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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 

WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
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earned patent term adjustment. See 37 CFR 1.704(b). 
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3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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4) ^ Claim(s) See Continuation Sheet is/are pending in the application. 
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DETAILED ACTION 

• Applicant's preliminary Amendment filed on 12/3/2004 is acknowledged. 

• Claims 19, 22, 26, 29-31, 37-38, 41-43, 45-47, 50, 54-62, 64, 66-69, 74-75, 79- 

91, 93-105, and 107-143 have been cancelled. 

Claim Objections 

1 . Claims 63, 76, and 145 are objected to because of the following informalities: 
All three claims depend on the canceled claim. The office assumes the following for 
these 3 claims: 

• For claim 63 "A user device according to claim 51 .. . " 

• For claim 76, "A system according to claim 70..." 

• For claim 145, "...a user device according to claim 51." 
Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 
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3. Claims 1-4, 7-13, 17, 23-24, 32-33, 44, 48-49, 51-53, 65, 70-73, 76-78, 106, and 

144-147 are rejected under 35 U.S.C. 102(e) as being anticipated by US Patent 

6,789,106 B2 to Eyer et al. (hereafter referenced as Eyer). 

Regarding claim 1, "a content delivery system comprising: a user device 
and a capture system located remote from said user device and operable to 
capture and process content data as it is broadcast from a content broadcaster" 
reads on the multimedia system that capture and stores audio/video objects 
received from head-end (col.1, lines 54-57) disclosed by Eyer and represented in 
Fig. 1. 

As to "the user device includes: i) a first receiver operable to receive user 
input" Eyer discloses (col.1, lines 58-62) that based on the user's selection via 
remote control as represented in Fig. 1 (element 36), receiver receives the 
requested content. 

As to "ii) a transmitter operable to transmit, in response to a first user input 
identifying content to be recorded, a request to said remote capture system to 
capture the content identified by said first user input" Eyer discloses (col.1, lines 
54-62) that based on the user selection, receiver receives the requested content 
from head-end. 

As to "iii) a second receiver operable to receive captured and processed 
content data from said remote capture system" Eyer discloses (col. 5, lines 62-64) 
that the tuner receives the data transmissions from head-end as represented in 
Fig. 2 (element 104). 
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As to "iv) a storage device for storing the captured and processed content 
data received by said second receiver" Eyer discloses (col. 7, lines 56-59 and col. 
9, lines 1-10) that the STB includes mass storage device that stores content and 
audio/video data. 

As to "v) a playout unit operable, in response to a second user input 
identifying stored content to be played out, to retrieve the content identified by 
said second user input from said storage device and operable to playout the 
retrieved content" Eyer discloses (col. 9, lines 18-21) that the user selected 
content is captured and stored in memory so it can be retrieved and play out at 
later time. 

Regarding claims 2 and 71, "a system wherein said capture system is 
operable to process said captured content data to determine tag data identifying 
the timing of content segments within the captured content" Eyer discloses (col. 3, 
lines 45-48) that the timing information is included in the TS received by STB 
from head end. 



Regarding claims 3, 52 and 72, "a system wherein said capture system is 
operable to transmit said captured content data together with said tag data to 
said second receiver of said user device and wherein said storage device is 
operable to store both the captured content data and the generated tag data" 
Eyer discloses (col. 3, lines 45-67) that the timing information is included in TS 
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which is received by receiver and stored in the mass storage device of the 
receiver. 

Regarding claims 4 and 53, "a system wherein said playout unit is 
operable to control the playout of said stored content data in dependence upon 
on the tag data associated with the content data" Eyer discloses (col.1 , lines 44- 
46) that the receiver has a control element that controls the receipt, storage and 
play of audio/video information. 

Regarding claim 7, "a system wherein said content data represents a 
video broadcast" Eyer discloses (col. 2, lines 49-53) that the content received by 
receiver is audio/video content. 

Regarding claims 8 and 73, "a system wherein said capture system 
includes a video server operable to capture video data as it is broadcast by said 
content broadcaster" Eyer discloses (col. 3, lines 23-26) that the head-end 
includes an information server that contains broadcast programs as represented 
in Fig. 1 (element 16). 



Regarding claim 9, "a system further comprising a personal video 
recorder (PVR) server operable to receive the requests transmitted by said user 
device and operable to control the capturing of said video data by said video 
server" Eyer discloses (col.4, lines 33-35 and col. 8, lines 52-65) that the STB is 
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connected to or includes other devices such as PVR that receives and stores the 
audio/video data. 

Regarding claims 10 and 76, "a system wherein said capture system 
includes a database, wherein said PVR server is operable to store received user 
requests for content recorded in said database and further comprising a 
scheduler operable to process the requests stored in said database together with 
program guide data identifying the timing at which content is to be broadcast by 
said content broadcaster, to control the capturing of content by said video server" 
Eyer discloses (col. 3, lines 23-44; col.4, lines 33-35; coL8, lines 52-65) that the 
STB is connected to or includes other devices such as PVR that receives and 
stores the audio/video data along with the audio/video information attributes. 

Regarding claims 11 and 77, "a system wherein said scheduler is 
operable to provide channel data identifying the channels to be recorded together 
with data identifying the start and end time for the recordings" Eyer discloses 
(col. 3, lines 23-60) that the program listing database includes scheduled 
broadcast programs that has precise start/end time with TS to be stored on the 
storage medium. 

Regarding claims 12 and 78, "a system wherein said capture system is 
operable to generate a contents schedule for each piece of content captured by 
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the capture system, which contents schedule identifies a sequence of content 
portions of captured content to be played out by the playout unit of said user 
device" Eyer discloses (col. 3, lines 13-16, 23-31) that the head-end includes 
information server that has program listing database that contains scheduled 
broadcast programs and number of information attributes about audio/video 
programs. 

Regarding claim 13, "a system wherein said contents schedule identifies 
a sequence of program segments and adverts to be played out by said playout 
unit" Eyer discloses (col. 3, lines 25-30) that the program listing database conveys 
information attributes to the set-top box. 



Regarding claims 17, "a system wherein said capture system is operable 
to generate a plurality of different contents schedules one for each of a 
corresponding plurality of different user types, wherein the user associated with 
the user device is categorised as belonging to one of said user types and 
wherein said capture system is operable to transmit to said user device the 
contents schedule for the type of user associated with the user device" Eyer 
discloses (col. 3, lines 13-16, 23-31) that the head-end includes information 
server that has program listing database that contains scheduled broadcast 
programs and number of information attributes about audio/video programs that 
are sent over to STB. 
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Regarding claims 23, "a system wherein said capture system is operable 
to capture and buffer all content broadcast by said content broadcaster during a 
previous N hours" Eyer discloses (col. 10, lines 46-50) that the audio/video 
objects are buffered before it can be supplied to the STB. 

Regarding claims 24, "a system wherein said user device includes a third . 
receiver for receiving live content broadcast from said content broadcaster and 
wherein said capture system is operable to use the content captured during said 
previous N hours to provide pause live content functionality to said user device" 
Eyer discloses (col.9, lines 37-42) that if user selects a program during 
audio/video object is playing, it pauses the program so the user can select the 
previous audio/video program. 

Regarding claims 32, "a system further comprising a second storage 
device provided remote from said user device and operable to store content 
captured by said capture system for a user associated with the user device" Eyer 
discloses (col. 3, lines 11-16) that the media database in head-end stores movies 
and other broadcast programming. 



Regarding claims 33 and 65, "a system wherein said user device is 
operable to transmit a recorded content playout request to said capture system 
and wherein said capture system is operable to redirect the user to the storage 
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device containing the requested content" Eyer discloses (col.1, lines 54-62) that 
based on the user selection, receiver receives and stores the requested content 
from head-end. 



Regarding claim 44, "a content delivery system comprising one or more 
client terminals coupleable to a server terminal via a data communications link" 
reads on the multimedia system that capture and stores audio/video objects 
received from head-end (col.1, lines 54-57) disclosed by Eyer and represented in 
Fig. 1 . As to "wherein the or each client terminal is operable to transmit a 
request to said server terminal to record content data as it is broadcast by a 
content broadcaster" Eyer discloses (col.1, lines 54-62) that based on the user 
selection, receiver receives the requested content from head-end. As to 
"wherein said server terminal is operable to record the requested content data 
and to store the recorded content data in the client terminal that requested the 
recordal for subsequent playout to a user associated with the client terminal" 
Eyer discloses (col. 5, lines 62-64) that the tuner receives the data transmissions 
from head-end as represented in Fig. 2 (element 104). Eyer further discloses 
(col. 7, lines 56-59 and col. 9, lines 1-10) that the STB includes mass storage 
device that stores content and audio/video data. Eyer discloses (col. 9, lines 18- 
21) that the user selected content is captured and stored in memory so it can be 
retrieved and play out at later time. 
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Regarding claim 48, "a content delivery system comprising one or more 
client terminals couplable to a remote server terminal via a data communications 
link" reads on the multimedia system that capture and stores audio/video objects 
received from head-end (col.1, lines 54-57) disclosed by Eyer and represented in 
Fig. 1 . As to "wherein one or more of said client terminals is operable to store 
content data for subsequent playout to a user and wherein access to the content 
stored in the client terminal is controlled by said server terminal" Eyer discloses 
(col. 5, lines 62-64) that the tuner receives the data transmissions from head-end 
as represented in Fig. 2 (element 104). Eyer further discloses (coL7, lines 56-59 
and col. 9, lines 1-10) that the STB includes mass storage device that stores 
content and audio/video data. Eyer discloses (col. 9, lines 18-21) that the user 
selected content is captured and stored in memory so it can be retrieved and 
play out at later time. 

Regarding claim 49, "a system wherein said client terminal includes a 
user input for receiving requests for the playout of stored content, wherein said 
client terminal is operable to transmit the request for said content to said server 
terminal and wherein said server terminal is operable to identify the storage 
location of the requested content in a storage device of the client terminal" Eyer 
discloses (col.1, lines 54-62) that based on the user selection, receiver receives 
the requested content from head-end. 
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Regarding claim 51, "a user device for use in a content delivery system" 
reads on the multimedia system that capture and stores audio/video objects 
received from head-end (col.1, lines 54-57) disclosed by Eyer and represented in 
Fig. 1 . As to "the user device comprising: a first receiver operable to receive user 
input" Eyer discloses (col.1, lines 58-62) that based on the user's selection via 
remote control as represented in Fig. 1 (element 36), receiver receives the 
requested content. 

As to "a transmitter operable to transmit, in response to a first user input 
identifying content to be recorded, a request to a remote capture system to 
capture the content identified by said first user input" Eyer discloses (col.1, lines 
54-62) that based on the user selection, receiver receives the requested content 
from head-end. 

As to "a second receiver operable to receive captured and processed 
content data from said remote capture system" Eyer discloses (col. 5, lines 62-64) 
that the tuner receives the data transmissions from head-end as represented in 
Fig. 2 (element 104). 

As to "a storage device for storing the captured and processed content 
data received by said second receiver" Eyer discloses (col. 7, lines 56-59 and col. 
9, lines 1-10) that the STB includes mass storage device that stores content and 
audio/video data. 

As to "a playout unit operable, in response to a second user input 
identifying stored content to be played out, to retrieve the content identified by 
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said second user input from said storage device and operable to playout the 
retrieved content" Eyer discloses (col. 9, lines 18-21) that the user selected 
content is captured and stored in memory so it can be retrieved and play out at 
later time. 

Regarding claim 70, "a capture system for use in a content delivery 
system" reads on the head-end that capture and sends the audio/video objects to 
receiver (col.1, lines 54-57) disclosed by Eyer and represented in Fig. 1. As to 
"the capture system comprising: a receiver operable to receive a user request 
from a remote user device, identifying content to be captured" Eyer discloses 
(col. 3, lines 45-67) that the head-end receives the request for video programming 
from the receiver. 

As to "a capture device operable to capture and process content data as it 
is broadcast from a content broadcaster in accordance with said user request" 
Eyer discloses (col. 3, lines 23-26) that the head-end includes an information 
server that contains broadcast programs as represented in Fig. 1 (element 16). 

As to "a transmitter operable to transmit captured and processed content 
data to said remote user device for storage therein" Eyer discloses (col.1 , lines 
54-62) that based on the user selection, head-end transmits the requested 
content from receiver. 



Application/Control Number: Page 13 

10/516,470 

Art Unit: 2623 

Regarding claim 106, "a content delivery method comprising: transmitting 
from a user device in response to a user input, a request to a remote capture 
system to capture content identified by the user input" reads on the multimedia 
system that capture and stores audio/video objects received from head-end 
(col.1, lines 54-57) disclosed by Eyer and represented in Fig. 1. 

As to "receiving the user request at the remote capture system and 
capturing and processing the identified content when it is broadcast from a 
content broadcaster" Eyer discloses (col.1, lines 58-62) that based on the user's 
selection via remote control as represented in Fig. 1 (element 36), receiver 
receives the requested content. Eyer further discloses (col. 5, lines 62-64) that 
the tuner receives the data transmissions from head-end as represented in Fig. 2 
(element 104). 

As to "transmitting the captured and processed content data to said user 
device" Eyer discloses (col.1, lines 54-62) that based on the user selection, 
receiver receives the requested content from head-end. 

As to "storing the content data received by said user device in a storage 
device of the user device" Eyer discloses (col. 7, lines 56-59 and col. 9, lines 1- 
10) that the STB includes mass storage device that stores content and 
audio/video data. 

As to "retrieving, in response to a user input identifying stored content to 
be played out, the content identified by said user input from said storage device 
and playing out the retrieved content to an associated user" Eyer discloses 
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(col.9, lines 18-21) that the user selected content is captured and stored in 
memory so it can be retrieved and play out at later time. 

Regarding claims 144, 145, 146, and 147, "a computer readable medium 
storing computer executable instructions for causing a programmable computer 
device to become configured as the user device of claim 51" Eyer discloses 
(col.1 1 , lines 9-15) that his invention can be implemented as executable 
computer program instructions embodied in software of a computer readable 
medium that can be executed by processing system. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 5, 6, 20, and 21 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over US Patent 6,789,106 B2 to Eyer et al. (hereafter referenced as Eyer) 
in view of US Patent 7,320,137 B1 to Novak et al (hereafter referenced as Novak). 

Regarding claims 5 and 6, Eyer meets all the limitations of the claim 
except "a system wherein said playout unit is operable to control the playout of 
said content data in accordance with said tag data and a user input identifying 
the rate at which the content data is to be played out." However, Novak 
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discloses (col.2, lines 47-53 and col.7, lines 14-17) that the playback device 
controls the audio/video programs show on display device, plays the video and 
changes the playback speed by skipping from one point to another based on 
user's command. 

As to "A system wherein said playout unit is operable to control the rate at 
which said content data is played out to provide fast forward and/or rewind 
capabilities" Novak discloses (col.2, lines 50-53) that based on user's command, 
playback device skips forward or backward the video content. Therefore, it 
would have been obvious to one of ordinary skills in the art at the time of the 
invention to use the control unit to control the program and plays the content at 
different rate as taught by Novak in order to provide an option to 
rewind/forward/pause the video based on user's need. 

Regarding claims 20, Eyer meets all the limitations of the claim except "a 
system wherein said capture system is operable to transmit guide data identifying 
different content that will be broadcast by said contents broadcaster and wherein 
said user device is operable to output said guide data to said user." Novak 
discloses (col.4, lines 1-11) that head-end sends the video signals and other 
EPG data to STB. Therefore, it would have been obvious to one of ordinary skills 
in the art at the time of the invention to use EPG data received from head-end as 
taught by Novak in order to provide access of program timing information to user. 
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Regarding claims 21, "a system wherein said capture system is operable 
to generate a menu page identifying the content that can be recorded by said 
capture system and wherein said user device is operable to display said menu 
page to said user" Novak discloses (col. 10, lines 46-49) that the user interacts 
with STB via visual indicator such menu to execute actions such as recording. In 
addition, the same motivation is used as the rejection for claim 20. 

6. Claims 14-16 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
US Patent 6,789,106 B2 to Eyer et al. (hereafter referenced as Eyer) in view of well 
known prior art. 

Regarding claims 14, 15, and 16, Eyer meets all the limitations of the 
claim except "a system wherein said capture system is operable to generate a 
personalised contents schedule for the user device based on a user profile 
associated with a user of the user device." However, the examiner takes official 
notice that it was well known in the art at the time of the invention to create EPG 
data based on user's profile. Therefore, it would have been obvious to one of 
ordinary skills in the art at the time of the invention to include EPG data based on 
user's profile to Eyer's system in order to provide easy access to timing 
information of user's favorite programs instead of user searching for their favorite 
programs in the EPG. 
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7. Claims 18 and 34-36 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over US Patent 6,789,106 B2 to Eyer et al. (hereafter referenced as Eyer) in view of US 
Patent 6,539,548 B1 to Hendricks et al. (hereafter referenced as Hendricks). 

Regarding claim 18, Eyer meets all the limitations of the claim except "a 
system wherein said capture system is operable to mark one or more of said 
sequence of content portions to restrict playout control available to a user of said 
user device." However, Hendricks discloses (col. 3, lines 34-38, 50-64) that the 
hardware and software in head-end controls and transmits programming signals 
over to set-top box. Therefore, it would have been obvious to one of ordinary 
skills in the art at the time of the invention to restrict video programming to user 
device as taught by Hendricks in order to properly manage program lineups and 
also to stop unauthorized viewing of any programming that wasn't paid by the 
viewer (col. 3, line 65). 

Regarding claim 34, Eyer meets all the limitations of the claim except "a 
system wherein said capture system is operable to make suggestions of content 
to be recorded to said user device and is operable to record suggestions 
selected by a user associated with the user device." However, Hendricks 
discloses (col.40, lines 27-31) that based on the viewer's response, receiver finds 
the best programming matches suggested by head-end. Therefore, it would 
have been obvious to one of ordinary skills in the art at the time of the invention 
to receive suggestion from head-end as taught by Hendricks in order to allow the 
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viewers to easily select from among the many program choices (col.2, lines 53- 
55). 

Regarding claim 35, Eyer meets all the limitations of the claim except "a 
system wherein said capture system is operable to make said suggestions based 
on user profile data for the user associated with the user device." However, 
Hendricks discloses (col.26, lines 34-40; col.40, lines 7-10) that head-end makes 
suggestion based on the viewer profile. In addition, the same motivation is used 
as the rejection for claim 39. 

Regarding claim 36, Eyer meets all the limitations of the claim except "a 
system wherein said capture system is operable to make said suggestions based 
on previous programmes viewed by the user associated with the user device." 
However, Hendricks discloses (col. 14, lines 36-38; col.40, lines 7-10) that head- 
end makes suggestion based on the history of viewer information such as 

4 

programs viewed. In addition, the same motivation is used as the rejection for 
claim 39. 

8. Claims 25, 27, 28, 39, 40, 63, and 92 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over US Patent 6,789,106 B2 to Eyer et al. (hereafter referenced as 
Eyer) in view of WO Publication 91/03112 to De Bey et al. (hereafter referenced as De 
Bey). 
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Regarding claims 25, Eyer meets all the limitations of the claim except "a 
system wherein said capture system is operable to maintain a record of all 
content transmitted to said user device for storage in said storage device." 
However, De Bey discloses (page 18, lines 1-10) that the scheduling algorithm 
maintains the number of count for different program streams stored in receiver. 
Therefore, it would have been obvious to one of ordinary skills in the art at the 
time of the invention to maintain a record of contents that's being stored in 
receiver as taught by De Bey in order to keep the records updated so the content 
provider can appropriately charge user for the content that was watched/stored in 
the receiver. 



Regarding claims 27, "a system wherein said capture system is operable 
to download data defining a graphical user interface illustrating different types of 
content recorded for a user associated with the user device and wherein said 
graphical user interface identifies content that has been captured by said capture 
system in response to a request received by said user device and content that 
has been captured automatically by said capture system based on a user profile 
for the user associated with the user device" Eyer discloses (col.9, lines 51-67) 
that using GUI, user is able to select any audio/video programming played or 
available from head-end based on user's selection. 
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Regarding claims 28, 63 and 92, Eyer meets all the limitations of the 
claim except "a system wherein said capture system includes a transmitter for 
transmitting the captured and processed content data to said user device at a 
data rate which is less than a data rate required for real time playout of the 
content by said playout unit." However, De Bey discloses (page 3, lines 19-37) 
that the head-end transmits the program segments to receiver where receiver 
stores it. Receiver also makes sure that the program segment received will 
enable continuous playaback in real time of the program by selecting lower data 
speed so a user needs to wait to before start playing a requested program. In 
addition, the same motivation is used as the rejection for claim 25. 



Regarding claim 39, Eyer meets all the limitations of the claim except "a 
system wherein multiple users are associated with said user device, wherein said 
capture system includes user profile data for each user associated with the user 
device, and wherein said user device is operable to transmit current user ID data 
to said capture system to identify the current user associated with the user 
device, and wherein the capture system is operable to use said current ID data to 
select the user profile data for the current user." However, De Bey discloses 
(page 11, line 35-page 12, line 1) that based on the unique receiver ID to each 
subscriber, head-end sends particular video program to a user associated with 
the receiver. Therefore, it would have been obvious to one of ordinary skills in 
the art at the time of the invention to send the video program to a specific 
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user/receiver as taught by De Bey in order to prevent unauthorized viewing of 
transmitted programs (page 11, lines 28-29). 

Regarding claim 40, Eyer meets all the limitations of the claim except "a 
system wherein said capture system maintains a record list for each user 
associated with the user device and is operable to use the current user ID to 
select the record list for the current user of the user device." However, De Bey 
discloses (col. 18, lines 11-15) that the head-end records the subscriber id, title id 
and other info. In addition, the same motivation is used as the rejection for claim 
39. 

Conclusion 

9. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• US Patent 6,61 1 ,654 B1 to Shteyn et al. discloses a head-end enables STB 
to select program for recording and play-out the recorded program. 

• US Patent 6,760,918 B2 to Rodriguez et al. discloses an apparatus for 
recordable media content distribution. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Pinkal Chokshi whose telephone number is 571-270- 
3317. The examiner can normally be reached on Monday-Friday 8 - 5 pm (Alt. Friday 
off). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Brian Pendleton can be reached on 571-272-7527. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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